
          Brochure download
        




                  Name
                  *

                  Surname
                  *

                  Email
                  *

                  Postcode
                  *

                Country
                *-
Andorra
United Arab Emirates
Afghanistan
Antigua and Barbuda
Anguilla
Albania
Armenia
Netherlands Antilles
Angola
Antarctica
Argentina
American Samoa
Austria
Australia
Aruba
Åland Islands
Azerbaijan
Bosnia and Herzegovina
Barbados
Bangladesh
Belgium
Burkina Faso
Bulgaria
Bahrain
Burundi
Benin
Saint Barthélemy
Bermuda
Brunei
Bolivia
Bonaire, Sint Eustatius and Saba
Brazil
Bahamas
Bhutan
Bouvet Island
Botswana
Belarus
Belize
Canada
Cocos Islands
The Democratic Republic Of Congo
Central African Republic
Congo
Switzerland
Côte d'Ivoire
Cook Islands
Chile
Cameroon
China
Colombia
Costa Rica
Cuba
Cape Verde
Curaçao
Christmas Island
Cyprus
Czech Republic
Germany
Djibouti
Denmark
Dominica
Dominican Republic
Algeria
Ecuador
Estonia
Egypt
Western Sahara
Eritrea
Spain
Ethiopia
Finland
Fiji
Falkland Islands
Micronesia
Faroe Islands
France
Gabon
United Kingdom
Grenada
Georgia
French Guiana
Guernsey
Ghana
Gibraltar
Greenland
Gambia
Guinea
Guadeloupe
Equatorial Guinea
Greece
South Georgia And The South Sandwich Islands
Guatemala
Guam
Guinea-Bissau
Guyana
Hong Kong
Heard Island And McDonald Islands
Honduras
Croatia
Haiti
Hungary
Indonesia
Ireland
Israel
Isle Of Man
India
British Indian Ocean Territory
Iraq
Iran
Iceland
Italy
Jersey
Jamaica
Jordan
Japan
Kenya
Kyrgyzstan
Cambodia
Kiribati
Comoros
Saint Kitts And Nevis
North Korea
South Korea
Kuwait
Cayman Islands
Kazakhstan
Laos
Lebanon
Saint Lucia
Liechtenstein
Sri Lanka
Liberia
Lesotho
Lithuania
Luxembourg
Latvia
Libya
Morocco
Monaco
Moldova
Montenegro
Saint Martin
Madagascar
Marshall Islands
Macedonia
Mali
Myanmar
Mongolia
Macao
Northern Mariana Islands
Martinique
Mauritania
Montserrat
Malta
Mauritius
Maldives
Malawi
Mexico
Malaysia
Mozambique
Namibia
New Caledonia
Niger
Norfolk Island
Nigeria
Nicaragua
Netherlands
Norway
Nepal
Nauru
Niue
New Zealand
Oman
Panama
Peru
French Polynesia
Papua New Guinea
Philippines
Pakistan
Poland
Saint Pierre And Miquelon
Pitcairn
Puerto Rico
Palestine
Portugal
Palau
Paraguay
Qatar
Reunion
Romania
Serbia
Russia
Rwanda
Saudi Arabia
Solomon Islands
Seychelles
Sudan
Sweden
Singapore
Saint Helena
Slovenia
Svalbard And Jan Mayen
Slovakia
Sierra Leone
San Marino
Senegal
Somalia
Suriname
South Sudan
Sao Tome And Principe
El Salvador
Sint Maarten (Dutch part)
Syria
Swaziland
Turks And Caicos Islands
Chad
French Southern Territories
Togo
Thailand
Tajikistan
Tokelau
Timor-Leste
Turkmenistan
Tunisia
Tonga
Turkey
Trinidad and Tobago
Tuvalu
Taiwan
Tanzania
Ukraine
Uganda
United States Minor Outlying Islands
United States
Uruguay
Uzbekistan
Vatican
Saint Vincent And The Grenadines
Venezuela
British Virgin Islands
U.S. Virgin Islands
Vietnam
Vanuatu
Wallis And Futuna
Samoa
Yemen
Mayotte
South Africa
Zambia
Zimbabwe



            With reference to the processing of my personal data for marketing purposes and the sending of advertising material, including customised advertising material, relating to products, services, initiatives and events, for the conducting of market research and customer satisfaction surveys by Piaggio & C. S.p.A. or its subsidiaries, appointed as Data Processors for this purpose (letter D), no. 8 of the Privacy Policy:


          

                I consent
                



            With reference to the processing of my personal data for the purpose of sending offers in line with my preferences, habits, tastes and needs by Piaggio & C. S.p.A. or its subsidiaries, appointed as Data Processors (letter D), no. 9. of the Privacy Policy


          

                I consent
                



              Piaggio & C. S.p.A. applies particular commitment and care in processing the information referring to you in accordance with applicable privacy regulations.


 


Please read this Privacy Policy carefully in order to be fully informed about our data protection policy.


 


A. Who processes your personal data?


Piaggio & C. S.p.A. , with its registered office at Viale Rinaldo Piaggio, 25, 56025, Pontedera (PI), Italy (“we” or the “Data Controller”) is the company that collects and processes your personal data as Data Controller.


 


B. Who is our DPO?


The Data Controller has appointed a Piaggio Group Data Protection Officer (“Group DPO”) pursuant to Article 37 of the GDPR);


You may, at any time, contact the Group DPO to request information in relation to the processing of your personal data at the following addresses:


Data Protection Officer


Viale Piaggio, 25


56025 PONTEDERA (PI)


E-mail: dpo@piaggio.com


 


C. What data do we process?


Depending on the cases and within the limits of the purposes referred to under letter D), the Data Controller processes the following categories of personal data:


	personal data (e.g. name, surname, place and date of birth, tax code);
	contact details (e.g. address, telephone number, e-mail);
	details related to the contract (e.g. products and/or services purchased);
	bank details;
	your image.



Subject to your explicit consent and exclusively for the purpose of carrying out Customer Care activities, the Data Controller may process particular categories of personal data as provided for in Article 9.1 of the GDPR);


Finally, we inform you that, through our website (or “Website”) and only with your consent, the Data Controller may process geolocation data useful to provide the services offered online and requested by you. Your consent will be requested via the pop-up system.


 


D. Why are we processing your personal data?


1. Provision of services and online sale of products 


The data provided when filling in the forms on the Website will be processed to allow the sale of products or the provision of services, offered in each instance, such as:


	
		to respond to voluntary requests for information material on products and services or to send the Use and Maintenance Manual (LUM);
	for sales activities of products offered on the Website;
	for handling “test ride” requests;
	to give you access to promotions and offers presented on the Website;
	to accept your request to participate in our Community and to subscribe to our Newsletter;
	to provide you with the assistance requested from our Customer Care service;
	to allow you to participate in contests and prize draws.


	



 


2. Pre-contractual activity management and contract execution 


We will use your personal data to carry out all the pre-contractual and contractual activities necessary to meet your request and for the purposes of the execution of the contract between you and the Data Controller. For this purpose we may, for example, contact you to remind you of contractual deadlines or contractual options, issue invoices or other accounting documents in your name.


 


The legal basis for these processing purposes is the need to comply with your requests and to execute the contract to which you are a party; it would not be possible for the Data Controller to execute the contract without using your personal data.


 


3. Compliance with legal obligations 


Your personal data may be processed in order to comply with the legal obligations to which the Data Controller is subject (e.g. tax, accounting, anti-money laundering) and following the instructions given by Authorities and Control Bodies to the Data Controller.


 


The legal basis for this processing purpose is the need to comply with legal obligations to which the Data Controller is subject; it would not be possible for the Data Controller to fulfil its legal obligations without using your personal data.


 


4. Statistical Surveys


We will use your personal data to carry out internal statistical surveys as part of the Data Controller’s business activities. The statistical surveys carried out will be used only for internal reporting purposes, in the interest of the Data Controller to improve its products and services and to implement a more effective management of its customer portfolio and its operations; such statistical surveys are not, in any case, aimed at carrying out operations and activities directly towards customers (e.g. marketing campaigns).


 


The legal basis for this processing purpose is the need to protect a legitimate interest of the Data Controller; the protection of this legitimate interest would not be possible without using your personal data.


 


5. Recall campaigns


Your personal data may be used to carry out any recall campaigns on the vehicles purchased by you, for example, in the event of any anomalies and in order to ensure your safety and the quality of the vehicle subject to recall.


 


The legal basis for the pursuit of this purpose is the protection of the legitimate interest of the Data Controller; the protection of this legitimate interest would not be possible without using your personal data.


 


6. Defence of the rights of the Data Controller


We will use your personal data to defend our rights in and out of court in the event of contractual or non-contractual breaches to the detriment of the Data Controller, for example to take possible actions for the recovery of the debt, if this should become necessary due to the non-payment of the sums provided for in the contract within the agreed deadlines.


 


The legal basis for this processing purpose is the need to protect a legitimate interest of the Data Controller; the protection of this legitimate interest would not be possible without using your personal data.


 


7. Commercial communications on products and/or services similar to those purchased


The Data Controller may send you, exclusively through the e-mail address provided by you, promotions and offers on products and services that may be of interest to you and similar to those you have already purchased (so-called Soft Spam). We believe, in fact, that it might be of interest to you to receive advantageous offers relating to products and services for which you have shown interest in the past, as it is of interest to the business needs of the Data Controller to advertise products similar to those purchased by you. Contacts for this purpose will be made only by e-mail, and you will in any case be guaranteed the possibility of deciding at any time not to receive such communications.


 


The legal basis for this processing purpose is the need to protect a legitimate interest of the Data Controller; the protection of this legitimate interest would not be possible without using your personal data.


 


8. Marketing activities 


Subject to your specific consent, the personal data supplied by you by filling in online forms or collected from our dealers and distributors or during trade fairs and events (i.e. personal details, contact details and those relating to the contract concluded and/or the service requested), may be processed directly by Piaggio & C. S.p.A. or other companies in the Piaggio Group (the “Subsidiaries”), appointed as Data Processors, in order to promote our services and products by sending advertising material, including customised advertising material, and to invite you to our initiatives and events, carry out market research and surveys on customer satisfaction and improve our services.


Furthermore, subject to your specific and free consent, images published by you on your Instagram or Facebook accounts and tagged with the official tags of our social channels may, for promotional purposes, be used for our digital communication (such as sharing on our social media profiles, publication on our sites and on our emails used for direct mailing activities).


 


The legal basis for these processing purposes is given by your consent, which will be specifically collected. Should you decide not to give your consent, no processing of your personal data will be carried out in relation to these purposes.


 


In any case, failure to give consent on your part will not have any type of effect on the signing and execution of the contract between you and the Data Controller, nor will there be any negative consequences for you.


 


9. Profiling activities


Subject to your specific consent, the Data Controller may process, directly or through the Subsidiaries, appointed as Data Processors, your personal data collected online, at trade fairs and events and at our distributors and dealers to analyse your data and to know your preferences and habits for a personalised offer of products and services in line with your tastes and needs.


 


The processing of your personal data for the above purposes will be carried out only after specific consent has been obtained. Failure to give consent will not affect the signing and execution of the contract between you and the Data Controller, nor will there be any negative consequences for you.


You will, in any case, have the right to revoke the consent previously given at any time.


 


E. What data is required?


Failure to provide the data processed for the purposes referred to in letter D) no. 1., 2., 3., will make it impossible to purchase our products and use our services, while the failure to provide the data for the purposes referred to in letter D) no. 7. will make it impossible to receive advertising material about our services and products similar to those already acquired by you.


Failure to give your consent for the processing of your data for the purposes under letter D) 8. and 9., will make it impossible to receive advertising material, including personalised material, on our services and products and to be updated on events and initiatives organised by us.


 


F. When is your consent required?


Your specific consent will be required in all cases of processing of your Personal Data for the purposes specified in letter D) no. 8 and 9. 


We remind you that any consent given by you will be revocable at any time.


 


G. Who are your data communicated to?


Within the limits of the purposes set out in letter D), your personal data may be communicated to the following categories of persons appointed, if necessary, as Data Processors pursuant to Article 28 of the GDPR:


	Subsidiaries;
	Piaggio group dealers and/or distributors;
	service providers for the management of IT systems and the Website;
	providers of legal, accounting and tax consulting services;
	company used by the Data Controller to provide the requested service;
	banks and other financial institutions for the management of payments;
	supervisory and control authorities and bodies, and in general public or private entities with functions of a public nature;



You can request a complete updated list of the parties to whom your personal data may be communicated by going to the registered office of the Data Controller or by contacting the Group DPO at the references indicated in letter B).


Your personal data may come to the knowledge, within the limits of their respective remits, of employees, posted or administered workers and collaborators of the Data Controller who will act as persons authorised to process them in accordance with Article 29 of the GDPR.


Your personal data will not be disclosed.


 


H. Is your data transferred to a non-EU country?


Your personal data may be transferred to a Subsidiary established in a non-EU country.


The transfer will take place in compliance with the guarantees provided by the applicable legislation, on the basis of an decision on appropriateness pursuant to Article 45 of the GDPR or the adoption and signing of standard contractual clauses approved by the EU Commission in the regulation of the relationship between the Data Controllers and the Subsidiaries involved.


By simply requesting the references in letter B), you can receive more information on the transfer of your personal data.


 


I. Our CRM 


Piaggio & C. S.p.A. manages the Customer Relationship Management (or “CRM”) system through servers located in Italy. All your data collected by Piaggio & C. S.p.a. in the manner and for the purposes set out in letter D. above and by the subsidiaries, including through their dealers and distributors, is transferred to the CRM system 


Your personal data contained in the CRM system may be processed by Piaggio & C. S.p.A. in aggregate form for statistical purposes and, with your consent, for marketing and/or profiling purposes


In order to carry out advertising/marketing campaigns for the Piaggio Group, we will process your personal data contained in the CRM system as Data Controller and will, if necessary, appoint Data Processors to whom your data will be communicated for the local management of marketing campaigns.


Piaggio & C. S.p.A. guarantees to you that it has implemented all the necessary security measures to guarantee the integrity of your data contained in the CRM system.


 


J. How do we process your data?


We will process your personal data with correctness, lawfulness and in compliance with all the principles set out in Article 5 of GDPR, with and without the use of electronic tools.


The activities of analysis of your tastes and preferences which, with your consent, may be carried out for profiling purposes, will always involve human intervention and will never take place in an exclusively automated manner.


The security and confidentiality of your personal data will be guaranteed by taking appropriate measures to prevent, among other things, disclosure, unauthorised access, alteration and loss of information processed.


 


K. How long do we keep your data?


Your personal data will be kept exclusively for the time necessary to satisfy your request, to fulfil the legal obligations to which the Owner is subject and in any case for what is strictly necessary to pursue the purposes for which they were collected in accordance with letter D. above, as well as the following summary table.


 


We inform you that, in case of revocation of your consent and, in any case, on the expiry of the above mentioned terms, we will delete or anonymise from our archives all the information referring to you.


 


L. What are your rights?


By simply communicating the references indicated in letter B), you can exercise your rights under Articles 15 to 22 of GDPR.


In particular, you may ask the Data Controller to access the data concerning you, to modify and/or delete them, as well as to limit the processing in the cases referred to in Article 18 of the GDPR.


In the manner specified in Article 21 of the GDPR, you may, at any time, object to the processing of your personal data and receive the information referring to you and/or have it transmitted to another Data Controller.


We remind you, moreover, that any consent given will always be revocable as easily as it was granted.


The Data Controller will, without undue delay and, in any case, at the latest within one month from the exercise of the right, provide you with all the information requested and/or communicate the actions taken in order to satisfy your request.


Exclusively in the event of manifestly unfounded or excessive requests, as well as due to their repetitiveness, the Data Controller may charge you a reasonable expense contribution or deny the satisfaction of your request.


Finally, we inform you that if you exercise any of the above rights, you may be asked to provide certain information necessary to confirm your identity.


 


M. Who can you contact in order to lodge a complaint?


If, for example, you believe that our processing breaches the provisions of the GDPR, you may complain to the Data Protection Authority (https://www.garanteprivacy.it/home/modulistica-e-servizi-online/reclamo) or to the Office for Data Protection of the Member State where you habitually reside, work or the place where the alleged breach has occurred.


 


N. Updating


Also taking into account possible updates of the regulations regarding the processing of personal data, this Privacy Policy may be modified and/or updated by the Data Controller at any time.


The changes made, if relevant, will be notified to you by e-mail and will in any case be binding from the moment of their communication or from the publication of the revised Privacy Policy on the Website and on the websites of the Subsidiaries.


In order to always remain informed about how your personal information will be processed, all you need to do is access the Privacy section of the Website and the websites of companies belonging to the Piaggio Group.



            

* Mandatory field

Submit

















